Upload a Patient ID Photo 5 Chilaran

to the MyChildren’s Portal Y

Hospital

MyChildren'’s portal users are encouraged to upload patient ID photos to promote
patient safety and reduce the chance of creating duplicate records.

Log in to your MyChildren’s Portal
If you don't have a portal account, please sign
up at mychildrens.org.

Select ‘Account’
Choose option directly from homepage.

Choose ‘Patient Photo Upload’

Choose option directly from the menu.

Select ‘Edit’
A blue button will display at the bottom of page.

Select the pencil icon
Choose the icon next to the selected patient.

Choose the photo

Locate your saved photo on your desktop
or mobile device.

Select ‘OK’
Select ‘'OK’ if you would like to use the photo.

Select ‘Save’
Once your photo displays properly, select
the ‘Save’ button at the bottom of the page.
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Photos will appear on your MyChildren’s Portal account after
approval within 3 business days of submitting.

Questions? Call MyChildren's Support at 617-919-4396



https://apps.childrenshospital.org/mychildrens/index.html

